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Have questions about the FlexWork plan
from UnitedHealthcare?

Call the FlexWork Hotline at 1-855-892-2041 Monday-Friday,
7:30 a.m.-8 p.m. CT or visit whyuhc.com/invited.
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Welcome to
anew Invited
Healthy Start
Limited
Medical Plan

With the new Invited Healthy Start Limited Medical Plan,* you’ve got a helping hand.
This Minimum Essential Coverage (MEC) plan is designed to help you keep costs in
check and enjoy a healthier life. Use this guide to review your plan and benefits —it has
information on your plan options, costs per payroll period and plan overviews.

The plan is designed to be easy to understand and cost-effective to use,
offering coverage for Essential Health Benefits such as office visits, diagnostic
tests and urgent care.

The plan gives you first-dollar benefits —which means you don’t pay upfront
deductibles or back-end coinsurance costs.

The plan includes many extras, like unlimited telehealth visits with $0 copayment,
24/7 access to the Employee Assistance Program (EAP) Support Line with
$0 copayment, Optum Perks™ Pharmacy Discount Card and more.

No deductibles, UnitedHealthcare Choice Additional programs at no
no coinsurance Network extra charge

*This plan has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of coverage, contact your company or UnitedHealthcare.
Please review your plan details in your Summary of Benefit (SBC) document carefully to be sure the plan is right for your needs
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Get to know the Invited Healthy
Start Limited Medical Plan

If you see the doctor occasionally —for things like an annual checkup or minor iliness —the
Healthy Start Limited Medical Plan* may work well for you. Made for hourly workers and those
looking for more basic coverage, the plan is designed to be cost-effective and offers coverage
for routine health care needs, including office visits, diagnostic tests and urgent care.

About the plan
s (N &

First-dollar benefits Nationwide provider network  Added savings

You won’t have to pay upfront Includes the UnitedHealthcare Premiums are automatically
deductibles or back-end premier nationwide Choice deducted from your paycheck
coinsurance costs. provider network. on a pretax basis.

More details

+ The plan is administered by UnitedHealthcare
« Coverage is guaranteed issue, with no medical questions to answer

+ You pay a preset copayment for each covered service at the time of your visit (the copayment covers
the full cost of covered services)

+ For covered services, you have a preset number of visits or tests per year
+ You must use a network provider for your plan to cover your plan benefits
+ The plan will pay 100% of covered expenses that exceed the annual out-of-pocket limit

+ You can continue coverage if you have a COBRA-qualifying event for an additional cost

Quick facts

+ Meets health reform requirements —no pre-existing -+ Your premium —the amount you pay to keep your
condition exclusions or restrictions, no dollar plan active —is based on a group rate, which often
limits and $0 copayments for health care costs less than an individual rate
;ifggnpdgwsandated preventive medical services - Covers certain Essential Health Benefits, subject

to certain limits (Note: The plan does not provide
+ Includes $0 copayments for unlimited telehealth comprehensive major medical coverage)
visits, 24/7 access to the Employee Assistance

) + Once your plan becomes active, you will be able to
Program Support Line, Optum Perks Pharmacy

reach UnitedHealthcare Member Services by calling

Discount Card, price transparency tools, Rally® the number on your health plan ID card and you
health and wellness digital wellness tools and the will be able to access the member portal

UnitedHealthcare Discount Marketplace* (flexwork.uhc.com)

*This plan has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of coverage, contact your company or UnitedHealthcare.
Please review your plan details in your Summary of Benefit (SBC) document carefully to be sure the plan is right for your needs
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Get to know the Invited Healthy
Start Limited Medical Plan (cont.)

Your cost per payroll period and an overview of plan benefits are shown in the tables below.

High-level summary of network benefits

Description Copayment per visit Plan limits
Health reform-mandated preventive care* $0 None
Health reform-mandated prescription drugs* $0 None
Telehealth visits with HealthiestYou $0 None

Primary care physician (PCP): $25

Physician visits, in-office and virtual s
Specialist: $50

4 combined visits per year

Chiropractor and acupuncture visits, in-office and virtual $15

15 combined visits per year

Freestanding facility/physician office: $50

Diagnostic labs and imaging: minor (lab, X-ray, etc.) ) ) B
Outpatient hospital-based facility: $150

1testing day per year
Unlimited tests per day

Freestanding facility/physician office: $50

Diagnostic labs and imaging: major (MRL, CT, etc.) ) ) B
Outpatient hospital-based facility: $150

1testing day per year
Unlimited tests per day

Urgent care $150

2 visits per year

*Covered preventive care may include annual checkups, OB-GYN checkups (Pap smear), screening tests for breast cancer, flu and COVID-19 vaccinations, colonoscopies (colorectal cancer screening tests, including bowel prep medication with
prescription once every 5 years), shots for measles or other childhood diseases (immunizations), birth control (women’s preventive contraceptives), breast feeding support, supplies and counseling, screenings based on age and risk status
(e.g., diabetes, depression, lung cancer), tobacco cessation program and medications. This is not a complete list. Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the
Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you. These services may be based on your age and other health factors. Other routine services may be covered under your plan and some plans may require copayments,

coinsurance or deductibles for these benefits. Always review your benefit plan documents to determine your specific coverage details.

Bi-weekly rates with spousal surcharge

Employee only Employee + spouse Employee + children

Employee + family

$46.54 $172.74 $80.05

$215.55
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Additional health and wellness programs
and resources

Once enrolled in your FlexWork plan, you’ll have access to these valuable wellness programs and health support
services — all at no additional cost to you.

24/7 Virtual Visits - Video chat with a doctor from virtually anywhere* with $0 copayment and unlimited
visits. Doctors can diagnose a wide range of nonemergency medical conditions, provide care plans and
even provide prescriptions, if needed.** Register at healthiestyou.com or call 1-866-703-1259.

Benefit Assist - A claims specialist will reach out proactively to notify you of any medical claims that may
be eligible for a benefit payout. This process helps you identify and initiate claims faster via phone, email
or regular mail.

o

Hearing Discounts - UnitedHealthcare Hearing offers access to hundreds of name-brand and private-label
hearing aids at significant savings. You’ll also get convenient ordering options and personalized care.

©

UnitedHealthcare Discount Marketplace - Members-only savings on health products and services

Optum Perks Pharmacy Discount Card - Save on medications not covered by your pharmacy plan and
enjoy discounts on most FDA-approved medications

%

-\ 24/7 confidential employee support-When life gets stressful, the Employee Assistance Program (EAP)
Q Support Line is just a phone call away. Our coordinators are available 24/7 for confidential conversations
and referrals to expert care and services.

MedCents Consumer Advocacy - If you're enrolled in any UnitedHealthcare medical plan and receive a
bill beyond what your plan covers, MedCents can help. A MedCents advocate will guide you through the
necessary steps, negotiate a reduction in your bill, or help arrange easier payment terms.

*Data rates may apply.

**24/7 Virtual Visits is a service available with a provider via video, or audio-only where permitted under state law. It is not an insurance product or a health plan. Unless otherwise required, benefits are available only when services are delivered
through a Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or
inall locations, or for all members. Check your benefit plan to determine if these services are available. New Mexico only: 24/7 Virtual Visits and video chat with a doctor are not an insurance product, health care provider or a health plan.
Network benefits are available only when services are delivered through a Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those
circumstances. Services may not be available at all times or in all locations or for all members. Check your benefit plan to determine if these services are available.

UnitedHealthcare Hearing is provided through UnitedHealthcare and offered to existing members of certain products underwritten or provided by UnitedHealthcare Insurance Company or its affiliates to provide specific hearing aid discounts.
This is not an insurance nor managed care product, and fees or charges for services in excess of those defined in program materials are the member’s responsibility. UnitedHealthcare does not endorse nor guarantee hearing aid products/services
available through the hearing program. This program may not be available in all states or for all group sizes. Components subject to change.

Benefit Assist support is available at no additional cost to groups with a health plan and supplemental health plan from UnitedHealthcare. Benefit payments associated with the Supplemental Health Plan Benefit Assist program are subject to
eligibility requirements and benefits outlined in your UnitedHealthcare policy.

The material provided through the Employee Assistance Program (EAP) is for informational purposes only. EAP staff cannot diagnose problems or suggest treatment. EAP is not a substitute for your doctor’s care. Employees are encouraged to
discuss with their doctor how the information provided may be right for them. Your health information is kept confidential in accordance with the law. EAP is not an insurance program and may be discontinued at any time. Due to the potential for
aconflict of interest, legal consultation will not be provided on issues that may involve legal action against UnitedHealthcare or its affiliates, or any entity through which the caller is receiving these services directly or indirectly (e.g., employer or
health plan). This program and its components may not be available in all states or for all group sizes and is subject to change. Coverage exclusions and limitations may apply.

MedCents Advocacy Program

The MedCents Advocacy Program is separate from your health plan, amounts paid for non-covered services will not apply to your health plan’s annual out-of-pocket limit.

Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop loss insurance is underwritten by UnitedHealthcare Insurance Company or their affiliates, including
UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY.
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Here’s the fine print

We do not treat members differently because of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex,
age, race, color, disability or national origin, you can send a
complaint to the Civil Rights Coordinator:

Mail: UnitedHealthcare Civil Rights Grievance

P.O. Box 30608

Salt Lake City, UT 84130
Online: uhc_civil_rights@uhc.com
You must send the complaint within 60 days of when you
found out about it. A decision will be sent to you within 30
days. If you disagree with the decision, you have 15 days to
ask us to look at
it again. If you need help with your complaint, please call the
toll-free member phone number listed on your health plan
ID card.

You can also file a complaint with the U.S. Dept. of Health
and Human Services:

Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at:
hhs.gov/ocr/complaints/index.html

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue SW, Room 509F
HHH Building
Washington, DC 20201

We provide free services to help you communicate with us
such as letters in other languages or large print. You can also
ask for an interpreter. To ask for help, please call the toll-free
member phone number listed on your health plan ID card.

ATTENTION: If you do not speak English, language assistance
services, free of charge, are available to you. Please call the
toll-free phone number listed on your identification card.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia
de idiomas, sin cargo, a su disposicion. Llame al numero de
teléfono gratuito que aparece en su tarjeta de identificacion.

FEEE  NRMEERAP (Chinese) » HMGRE AKIRHESIHED
BR7% - SEBFTE B FAMYINRIEB S B FRE5E -

XIN LU'U Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi s& duwoc
cung cap dich vu trg gitp vé ngdn ngir mién phi. Vui long goi s6 dién
thoai mi&n phi & mat sau thé hoi vién cla quy vi.

2l 5H=20{(Korean)E ALSSIA|= 4 210 X|& MH|AE
22 0|25t = AFLICH Fste| AES Ft=of 7| M=
=

T2 353 HIHER ZostAI2.

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may
makukuha kang mga libreng serbisyo ng tulong sa wika.
Pakitawagan ang toll-free na numero ng telepono na nasa iyong
identification card.

BHUMAHUE: GecruiaTHbie YCIIyTH MEPEBOIa TOCTYITHBI JIJISt
JIONEH, Yeil potHOH sI3bIK sBIsieTcs pycckuM (Russian). [TozBonuTe
o OecrraTHOMY HOMepy TenedoHa, yka3aHHOMY Ha Bamreit
NACHTU(PUKAINOHHON KapTe.

Sge: INREIR Gmadh Ut s (Arabic)e <lg Faala erlﬁ_n; UJ& P
Ur"G‘UL..SS ?Q‘CT’ J4. ‘ﬁi)cd IJlsald oG 1ol UPC‘U‘ﬁ UFA)C tdd
bl 5 U“—‘&Jgﬁ\—‘ Ut\ua'& ol

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye sévis ki gratis pou ede w nan lang pa w. Tanpri rele
nimewo gratis ki sou kat idantifikasyon w.

ATTENTION : Si vous parlez francais (French), des services d’aide
linguistique vous sont proposés gratuitement. Veuillez appeler le
numeéro de téléphone gratuit figurant sur votre carte d’identification.

UWAGA: Jezeli méwisz po polsku (Polish), udostepnilismy
darmowe ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny numer
telefonu podany na karcie identyfikacyjnej.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico

de assisténcia de jdiomas ratL{iIo. é,legtée rgtr?tuitamente para o
NUMEro encontrado No seu’cartad deidertificacao.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Bitte
rufen Sie die geblhrenfreie Rufnummer auf der Rickseite Ihres
Mitgliedsausweises an.
DRI 3 g8 s 4y () el st Cand (Farsi) o e o) K1 da s
ool 005 38 L (lalih IS (555 48 (A8 (il ol Ly il 2y oo Le
2%

€T & I&f 31T gAY (Hindi) Sterd €, 3M9ehY ST HErIar
QaTY, AT 3T §1 HIAT 39 Jgare IR W FAagy
T-B BT FeR W HleT A

Dii BAA’AKONINIZIN: Diné (Navajo) bizaad bee yénilti’go, saad
bee aka’anida’awo’igii, t’aa jiik’eh, bee na’ahoot’i’. T*aa shoodi
ninaaltsoos nitl’izi bee nééhozinigii bine’dé¢’ t”aa jiik’ehgo béésh bee
hane’i bika’igii bee hodiilnih.
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