
After you register online with DialCare — a network teledentistry provider — you’ll be able to: 
• Use teledentistry for $0 out-of-pocket — Your dental plan benefits include 2 virtual dental visits per plan year.** These virtual 

visits are in addition to the routine in-person exams that are included in your plan.
• Connect virtually by phone or video — Get a second opinion, treatment options or a medically necessary prescription from 

state-licensed and fully credentialed dentists. If your own dentist offers secure virtual dental services, you can use your 
teledentistry benefit with them.

• Get 24/7 help for a variety of nonemergency dental conditions — Dentists can consult on conditions including oral pain, 
broken or sensitive teeth, gum swelling and bleeding, orthodontia needs and more.

 *Consultations can be conducted by phone call or video where allowed in each state. Not available in Maine or Texas.

**You may need to pay an out-of-pocket cost for additional visits.

UnitedHealthcare dental coverage underwritten by UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia, New York, or their 
affiliates. Administrative services provided by Dental Benefit Providers, Inc., Dental Benefit Administrative Services (CA only), DBP Services (NY only), United HealthCare Services, Inc. or their affiliates. Plans sold in 
Texas use policy form number DPOL.06.TX, DPOL.12.TX and DPOL.12.TX (Rev. 9/16) and associated COC form numbers DCOC.CER.06, DCOC.CER.IND.12.TX and DCERT.IND.12.TX. Plans sold in Virginia use 
policy form number DPOL.06.VA with associated COC form number DCOC.CER.06.VA and policy form number DPOL.12.VA with associated COC form number DCOC.CER.12.VA.

B2C   EI21632537.0   5/21   © 2021 United HealthCare Services, Inc. All Rights Reserved.   21-632540-B

Dental  |  Teledentistry

Get access to 24/7 
virtual dental visits

Register at uhc.dialcare.com

Introducing virtual dental visits — also called teledentistry — an easier way to see a dentist without 
going to the dentist’s office. These virtual dental visits connect you with a licensed dentist by 
computer or mobile device — so you can get the care you need whenever, wherever.* 

http://uhc.dialcare.com

